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B2C Surface Rate Chart (incl. of 18% GST) 
 
Courier Mode Within 

City 
Regional Metro Rest of 

India 
Special 
Region 

COD 
Fixed 

COD 
% 

Amazon 0.25Kg 
Additional 0.25Kg 

Surface 27.07 
27.07 

28.50 
28.50 

31.35 
31.35 

34.19 
34.19 

42.74 
42.74 

27.14 1.36 

Amazon 0.5Kg 
Additional 0.5Kg 

Surface 31.35 
21.37 

34.19 
25.65 

38.47 
28.50 

42.74 
28.50 

56.99 
31.35 

27.14 1.36 

Amazon 2Kg 
Additional 1Kg 

Surface 78.36 
17.10 

88.34 
17.10 

98.31 
19.95 

113.98 
19.95 

123.96 
28.50 

27.14 1.36 

Amazon 5Kg 
Additional 1Kg 

Surface 116.84 
15.67 

131.09 
15.67 

145.33 
18.52 

159.58 
19.95 

188.08 
28.50 

27.14 1.36 

         

Bluedart 0.5Kg 
Additional 0.5Kg 

Surface 39.08 
35.83 

48.85 
43.96 

57.00 
47.22 

57.00 
47.22 

91.19 
56.99 

40.71 2.45 

Bluedart 10Kg 
Additional 1Kg 

Surface 459.21 
37.46 

532.49 
45.59 

605.77 
53.74 

618.79 
53.74 

757.20 
68.39 

40.71 2.45 

         

Delhivery 0.5Kg 
Additional 0.5Kg 

Surface 44.78 
16.42 

47.77 
23.88 

55.23 
32.84 

58.22 
37.31 

70.16 
41.79 

29.86 1.63 

Delhivery 5Kg 
Additional 1Kg 

Surface 141.81 
26.87 

177.63 
29.86 

247.78 
38.81 

262.71 
44.78 

319.44 
53.74 

33.92 1.63 

Delhivery 10Kg 
Additional 1Kg 

Surface 208.98 
17.91 

261.23 
22.39 

365.71 
28.36 

388.10 
32.84 

470.20 
44.78 

33.92 1.63 

Delhivery 20Kg 
Additional 1Kg 

Surface 373.17 
17.91 

432.88 
22.39 

634.40 
28.36 

686.64 
32.84 

865.76 
44.78 

33.92 1.63 

         

Ekart 0.5Kg 
Additional 0.5Kg 

Surface 34.19 
34.19 

38.47 
38.47 

39.89 
39.89 

51.30 
51.30 

54.14 
54.14 

33.92 1.63 

Ekart 1Kg 
Additional 1Kg 

Surface 47.01 
47.01 

52.72 
52.72 

62.69 
62.69 

74.09 
74.09 

94.04 
94.04 

33.92 1.63 

Ekart 2Kg 
Additional 1Kg 

Surface 75.51 
28.50 

86.92 
34.19 

102.59 
39.89 

125.38 
51.30 

148.18 
54.15 

33.92 1.63 

Ekart 2Kg Flat Rate @ 
Additional 1Kg 

Surface 92.61 
28.50 

92.61 
28.50 

92.61 
28.50 

92.61 
28.50 

92.61 
28.50 

0 0 

         
 

@ Flat rate means no separate COD charges and no RTO charges. Same rate is charged regardless of prepaid or cash 
on delivery and regardless of zone and regardless of delivered or returned.  
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Courier Mode Within 
City 

Regional Metro Rest of 
India 

Special 
Region 

COD 
Fixed 

COD 
% 

Shree Maruti 0.5Kg 
Additional 0.5Kg 

Surface 28.50 
21.37 

35.62 
27.07 

39.89 
34.19 

49.87 
41.32 

75.51 
71.24 

29.86 1.63 

Shree Maruti 1Kg 
Additional 1Kg 

Surface 47.01 
21.37 

62.69 
24.23 

71.24 
35.62 

91.19 
32.77 

104.01 
71.24 

29.86 1.63 

Shree Maruti 2Kg 
Additional 1Kg 

Surface 68.39 
19.95 

79.78 
24.23 

105.43 
27.07 

121.11 
32.77 

175.25 
39.89 

29.86 1.63 

         

Xpressbees 0.5Kg 
Additional 0.5Kg 

Surface 32.20 
29.90 

39.10 
36.80 

46.00 
41.40 

54.05 
47.15 

63.25 
58.65 

29.86 1.63 

Xpressbees 1Kg 
Additional 1Kg 

Surface 62.10 
47.15 

63.25 
54.05 

83.95 
79.35 

96.60 
87.40 

112.70 
101.20 

29.86 1.63 

Xpressbees 2Kg 
Additional 1Kg 

Surface 104.65 
28.75 

110.40 
31.05 

156.40 
39.10 

173.65 
44.85 

202.40 
52.90 

29.86 1.63 

Xpressbees 5Kg 
Additional 1Kg 

Surface 135.70 
20.70 

163.30 
23.00 

210.45 
27.60 

218.50 
29.90 

257.60 
34.50 

29.86 1.63 

Xpressbees 10Kg 
Additional 1Kg 

Surface 203.55 
16.10 

257.60 
19.55 

281.75 
21.85 

287.50 
24.15 

393.30 
27.60 

29.86 1.63 

         

Professional 3Kg 
Additional 1Kg 

Surface 101.78 
33.93 

101.78 
33.93 

101.78 
33.93 

101.78 
33.93 

122.13 
40.71 

- - 

Professional 10Kg 
Additional 1Kg 

Surface 339.25 
29.85 

339.25 
29.85 

339.25 
29.85 

339.25 
29.85 

407.10 
38.00 

- - 

Professional 20Kg 
Additional 1Kg 

Surface 637.79 
27.14 

637.79 
27.14 

637.79 
27.14 

637.79 
27.14 

787.06 
33.93 

- - 

         

 

 

All charges are inclusive of 18% GST  
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 Chargeable weight: Chargeable weight is the final weight that is used to calculate the total 

freight charges for the shipment. Higher of the Entered weight or the Volumetric weight is taken 
into consideration. If inaccurate weight is entered, then the difference in weight would be 
charged to the shipper separately. 
 

 Volumetric weight: The weight that is derived from the dimensions of the package is called 
volumetric weight. It is calculated as Length (cm) x Breadth (cm) x Height (cm) / 5000. 
 

 
 Example: A box having an actual weight of 500 gms and dimensions of 12cm, 12cm and 25cm 

would have a volumetric weight of 12x12x25/5000 = 0.72 kg. Then it would be charged for the 
weight slab it falls under i.e 1 kg. 
 

 
 Return to Origin: If any package is undelivered and it is returning to the shipper then the RTO 

charges is applicable and billed to shipper. RTO charges are the same as the forward shipping 
charges. 
 

  

B2C AIR Rate Chart (incl. of 18% GST) 
 
Courier Mode Within 

City 
Regional Metro Rest of 

India 
Special 
Region 

COD 
Fixed 

COD 
% 

Delhivery Air 0.5Kg 
Additional 0.5Kg 

Air 45.60 
19.67 

51.29 
22.80 

72.67 
51.29 

84.07 
56.99 

98.31 
61.27 

33.92 1.63 

Xpressbees Air 0.5Kg 
Additional 0.5Kg 

Air 36.22 
14.49 

38. 
15.40 

55.00 
38.50 

60.50 
46.20 

66.00 
55.00 

28.56 1.56 

Bluedart Air 0.5Kg 
Additional 0.5Kg 

Air 38.82 
38.82 

68.67 
56.72 

77.62 
71.64 

107.48 
89.56 

129.87 
107.48 

40.71 2.45 

Professional Air 0.5Kg 
Additional 0.5Kg 

Air 33.93 
33.93 

40.71 
40.71 

61.07 
61.07 

67.85 
67.85 

74.64 
74.64 

- - 

Professional Air 3Kg 
Additional 1Kg 

Air 169.63 
40.71 

210.34 
47.49 

332.47 
108.56 

373.18 
122.13 

413.89 
128.91 

- - 
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Gati Surface B2B Rate Chart – 6 CFT 

From / To 
North 

1 North 2 
West 

1 
West 

2 
South 

1 
South 

2 East 
North 
East 

North 
East 1 SXR IXZ 

North 1 5.8 6.52 9.2 10.12 11.5 14.95 13.2 20.04 22.22 12.7 138 
North 2 6.52 6.52 9.78 11.16 11.5 14.95 14.2 22.43 25.3 12.7 138 
West 1 8.69 9.18 5.8 7.48 10.35 12.65 15 21.01 23.43 15.7 138 
West 2 9.18 10.35 7.13 8.4 9.78 12.08 12.7 22.66 24.39 15.7 138 
South 1 12.08 12.65 10.35 9.27 6.9 7.48 16.1 21.21 23.64 18.4 138 
South 2 12.19 13.17 12.19 12.19 7.07 8.05 16.1 23.64 24.62 19.5 138 
East 10.7 11.5 10.29 11.5 10.29 14.95 6.9 13.72 15.67 15.9 138 
North East 15.18 17.83 14.95 17.25 16.1 19.55 13.8 9.2 10.35 23 138 
North East 1 17.39 19.62 17.39 19.62 17.39 19.62 14.9 9.2 8.95 23 138 
SXR 10.93 10.93 16.1 16.1 15.16 19.87 16.2 27.07 29.56 10.9 138 
IXZ 138 138 138 138 138 138 138 138 138 138 138 

            
            
Other applicable terms Values     
Basic Docket Charge Rs. 60 / Docket     
1 CFT (Chargeable weight will be 
either actual weight or volumetric 
weight, 
whichever is higher) 

6 

    
DPH 12% + Matrix     
DPH Escalation matrix Diesel  price of Rs. 98.97/- + On every 

Diesel price hike of Rs. 1/-, the DPH 
increases by 1%     

Owner's ROV (as % of Cargo Invoice 
Value) 

0.1% on invoice value or Min. Rs 60/- 
per docket, whichever is higher     

< Rs 10,000 per kg on Declared cargo 
invoice value 

  
    

> Rs 10000 & < Rs 25000 per kg on 
Declared cargo invoice value 

0.1% on invoice value or Min. Rs 60/- 
per docket, whichever is higher     

> Rs 25000 per kg on Declared cargo 
invoice value or single shipment upto 
Rs. 
50 Lacs declared cargo invoice value 

0.1% on invoice value or Min. Rs 60/- 
per docket, whichever is higher  

    
> Rs. 50 Lacs & above on Declared 
cargo invoice value 

1% 
    

            
ESS 1 Min. 800/- or Rs. 3.50 /- per Kg 

whichever is higher      
ESS 2 Twice the amount of ESS 1     
Minimum chargeable wt. (per 
Docket) 

10 
    

Minimum Docket billing 
(Frt+Doc+ROV) (excl. 
GST) 

City 
(Intra), 
EDC 

300 

    
Zone 
(Inter), 
National 

300 
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JK / Kerala State Charges per docket Rs. 50/- per docket      
NE STATE Charges per docket (Excl 
Gau & Sikkim) 

Rs. 50/- per docket  
    

COD / DOD per docket 0.15% or Min Rs 150      
Package 
Handling 
charges, per 
package will be 

      

    
a. 32 Kgs to 70 Kgs Nil     
b. 71 Kgs to 200 Kgs 250     
c. 201 Kgs to 700 Kgs 1500     
d. 700 Kgs to 1000 

Kgs 
2500 

    
e. > 1000 Kgs (Actual 

weight) 
Non Serviceable 

    
Warehousing charges after 48 hrs of 
first attempt 
of delivery(per docket) 

Rs.1 per kg per day,whichever is higher  
(Min Rs 150) 

    
GreenTax for Delhi Shipment per 
docket 

Rs. 50/- per docket  
    

Floor Delivery Charges Rs. 2 per kg or Rs 150/- per docket per 
floor, whichever is higher     

CSD Canteen or Mail Delivery / Plant 
Delivery (for Dedicated vehicle 
delivery) 

Rs 1,500/- per docket 

    
Appointment Delivery Charge Min. 900/- or Rs. 3.50 /- per Kg 

whichever is higher        
Metro Surcharge - Congestion (8 
Metro Cities) - Surface  

Rs. 50 per docket  
    

GST Extra on all 
charges 
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  Ekart LTL Surface B2B Rate Chart – 6 CFT 
 

Base Rate per kg           
Source/Destination North East West South North East 
North 6.1 11.0 9.9 11.0 18.7 
East 10.5 6.1 12.7 11.0 12.1 
West 11.0 12.7 6.1 9.9 18.7 
South 11.0 13.2 9.9 6.1 18.7 
North East 18.7 9.9 18.7 18.7 8.8 

 
Fixed Charges: 

Particulars Value 
Minimum Billable (Freight Charge excluding FS and Docket Charge)    Rs 300 
Fuel Surcharge 20% 
Minimum Chargeable Weight 10 Kgs 
Volumetric Weight (1 Cu. Ft.) (Rates are charged on Chargeable Weight) 6kg 
Docket Fee Rs.55/- 
Green Charges(Shipments Origin/Destination is Delhi) Rs.55/- 

 
Value Added Services and Charges: 

Particulars Value 

ODA Charges  (Min. ₹550/docket) 
(Outside Ekart's Coverage Area & are in addition to freight charges ₹1.1/kg 

OS/OW Charges 
(For each piece/shipment consignment) 

<=32 kgs Nil 
>32 - 75 kg Nil 

>75 kgs - 200 kgs ₹ 200 
>200 kgs ₹ 2000  

Risk Premium:% of consignment invoice value INR 55 

Demurrage Charge 
(After 3 days of arrival at destination) 

Upto 3 days NIL 
After 3 days ₹ 1.1/kg per day 

Appointment based delivery Rs.1100/Shipment 
Delivery above ground floor(If Lift unavailable) 
(Rates are for delivery only from / to ground floor) ₹ 1.1/kg 

 
 

Terms and Conditions: 
1. Loading/Unloading Charges (Mathadi/Hamali etc): Is the responsibility of the consignor/consignee. If 
paid by service provider the same will reimbursed by customer at actuals 
2. Taxes extra (GST and other Govt. charges) as per Govt. norms 
3. Any query/issue to be raised within 7 days from issue of invoice 
4. RTO billing as per contractual rates 
5. Chargeable Weight: Dead Weight or Volumetric Weight (whichever is higher) captured at facility 
6. Miscellaneous Surcharge of 4.5% extra on above 
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Delhivery LTL Surface B2B Rate Chart – 6 CFT 
 

ZONE N1 N2 N3 N4 C1 C2 W1 W2 S1 S2 S3 S4 E1 E2 NE1 NE2 

N1 6.60 9.25 7.75 8.21 9.17 11.45 9.81 11.65 14.75 15.65 13.85 17.45 12.25 12.49 17.09 20.51 

N2 7.67 7.67 8.74 11.25 10.35 11.42 11.42 11.95 14.75 15.25 14.09 15.75 13.02 13.02 17.84 20.83 

N3 7.67 9.25 7.67 8.74 9.81 14.25 11.42 11.95 15.25 16.25 17.55 17.25 15.25 15.16 18.58 23.25 

N4 9.65 8.74 8.74 7.67 11.95 13.02 13.25 14.09 15.25 15.16 17.25 17.75 15.16 16.23 20.40 23.72 

C1 9.81 10.88 10.88 11.95 7.75 7.67 8.53 9.28 10.65 11.25 13.25 11.95 14.09 14.09 19.23 20.40 

C2 10.56 13.02 13.56 14.09 9.25 7.67 9.81 11.42 12.75 13.05 11.95 14.25 15.16 14.09 20.40 22.65 

W1 9.81 11.42 11.95 13.02 9.28 10.35 6.60 7.67 11.85 10.88 13.45 14.25 14.09 15.25 17.09 24.25 

W2 10.88 13.02 14.09 15.16 10.88 12.49 7.67 7.67 10.88 14.25 11.95 14.25 15.16 16.23 18.16 22.01 

S1 13.25 12.49 13.02 13.56 9.81 10.88 10.35 11.42 8.25 9.25 9.85 9.75 14.09 15.16 17.09 20.40 

S2 11.95 13.02 14.55 14.09 10.88 13.25 10.88 11.95 9.25 9.25 7.67 8.74 13.02 14.09 18.16 21.47 

S3 13.25 13.56 14.09 14.63 11.85 13.25 11.42 12.49 8.21 9.25 7.67 8.74 14.09 15.16 19.23 21.58 

S4 14.25 14.09 14.09 16.23 11.95 13.02 11.95 13.02 8.74 8.74 8.74 7.67 15.16 16.23 20.40 23.72 

E1 12.85 12.49 13.02 12.27 11.42 12.49 11.42 12.49 12.25 11.95 13.02 14.09 6.60 7.67 13.66 16.98 

E2 14.05 13.02 13.56 14.09 12.49 13.02 11.95 13.56 14.25 13.02 14.09 15.16 9.25 7.67 13.66 15.91 

NE1 16.23 17.30 18.37 19.44 18.37 19.44 17.30 18.37 16.23 17.30 18.37 19.44 13.02 14.09 10.13 11.95 

NE2 19.44 20.51 20.51 22.65 19.44 21.58 19.44 20.51 19.44 20.51 21.05 22.65 16.23 15.16 10.88 12.49 

 
 

Particulars Additional charges 
Way bill Rs. 55 

Fuel Surcharge 20 % 

ROV 
Owner Risk: 0.11% of declared invoice value, minimum Rs 66/LR 

Carrier Risk: 0.22% of declared invoice value, minimum Rs 165/LR 
CFT & Divisor info. 4500 

OS/OW Handing charge > 200 Kg per 
piece/shipment Rs 2.2/Kg, minimum Rs 550/LR and maximum Rs 0/LR 

ODA Rs 4.4/Kg, min-Rs 500/LR for ODA 
Demurrage charges Rs.500 minimum Rs 2.2 per kg per day after 3 days of arrival at destination 

Floor_delivery Rs 2.2 per Kg 
Mall Delivery Charges Rs 550 per LR 

CSD / Army Delivery Charges Rs 550 per LR 
Pickup Charges Higher of Rs 55 or Rs 1.1 per Kg 

Reattempts_charge Rs 1.1 per kg, Min-Rs 550/LR per day after 4 attempts of delivery 
Sunday (public holiday) delivery charge Rs 220/LR 

To Pay (FOD) Charge Rs 165/LR 
Appointment Charges Rs 3.9 /Kg, min-Rs 550/LR 

Minimum Chargeable Weight 20 Kg/LR 
Minimum LR billing amount Rs 350/LR 

RTO of undelivered shipment Same rates as forward 
Misc Surcharge 4.5%  

 
GST Extra 
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Cash On Delivery 
 
Cash on delivery (COD) is a type of transaction in which the recipient makes payment for a good at the 
time of delivery. If the purchaser does not make payment upon delivery, the product is returned to the 
seller. 
 

Early COD program 
 

Seller can get their pending COD Remittance amount faster using the Early COD settings. There is nominal 
extra charge to get remittance sooner. Simply select how fast (2 days / 3 days or 4 days) from the details given 
below. 
 

Days to Remit COD Description Early Remittance Fees 
(%) Inclusive of GST 

T+7 COD Remittance done in T+7 days i.e., on Day 8 after shipment is 
delivered. 

0 % 

T+4 COD Remittance done in T+4 days i.e., on Day 5 after shipment is 
delivered. 

0.39 % 

T+3 COD Remittance done in T+3 days i.e., on Day 4 after shipment is 
delivered. 

0.59 % 

T+2 COD Remittance done in T+2 days i.e., on Day 3 after shipment is 
delivered. 

0.89 % 

T+1 COD Remittance done in T+1 days i.e., on Day 2 after shipment is 
delivered. 

1.59 % 

T+0 COD Remittance done in T+0 days i.e., on Day 1 after shipment is 
delivered. 

1.99 % 

  
How to handle Wallet Shortfall? 
 
Customer can handle wallet short fall by two methods given below: 
 
1) Hold COD Remittance until shortfall is cleared (Delay in remittance). 

2) COD Remittance automatically split between bank and wallet to clear shortfall (Immediate). 

 

 Customer can avail alerts regarding COD Remittance on Emails. 
 Early Remittance Fee is inclusive of GST. 
 Early COD Remittance Fee is charged on the overall remittance amount that is credited in COD Pay-out. 
 COD Remittance is done all days except Sundays and public holidays or bank holidays. 
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Whatsapp Engagement  

 This is not just one-way notifications. 

 Whatsapp is popular - Customer like to be notified on whatsapp which is popularly used instead of 

them having to keep tracking on the website. 

 Save time & money in Customer Support & NDR handling - The message goes from iCarry official 

whatsapp support number. So if there are any problems the consignee can reach us immediately. This 

saves time and customer support cost for the shipper as the delivery issue in case of NDR is directly 

handled by us as long as the consignee informs us. 

 Reduce RTO due to fake remarks - This is especially useful for COD orders. 

 Improve Traceability - Traceability is available via message logs in case of disputes. 

 Cost is ₹5.90 per shipment inclusive of 18% GST regardless of number of messages. 

Whatsapp COD Confirmation  

 Whatsapp confirmation for COD orders is where we send a message to your customer before order is 

booked.  

 A confirmation / cancellation / address change on time can saved shipping cost substantially.  

 Cost is ₹1.77 per shipment inclusive of 18% GST. 

Delivery Boost 

 Our agents call your customers on your behalf to confirm parcel delivery. 

 Our agents will make multiple call attempts on multiple days to ensure there is fake NDR updates 

from the courier i.e. we will audit the courier for you. 

 Our agents will open and manage tickets on your behalf (you can see the tickets in your panel). 

 Our agents will upload call recordings as needed by the courier. 

 Our agents can cover all major Indian languages during calls. 

 Traceability is available via call logs. 

 Cost is ₹5.99 per shipment inclusive of 18% GST. 
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OTP Verified Delivery 

 Proof of Delivery disputes can be time consuming where customers dispute signatures. 

 OTP verified deliveries save your time and money.  

 This is offered for free for almost all couriers whenever available. 

 This is an optional service and is chargeable only for Prepaid shipments for Delhivery if opted in. Cost is 

₹2.36 per shipment inclusive of 18% GST. 
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